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1.1 About TeamViewer for Salesforce
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1.2 About this manual
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2 Installation

2.1 Gettingthe TeamViewerApp
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2.2 Performing the installation
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2.2.1 Starting the installation
yOS &2dz INB i GKS ¢SI Y+ASESNSOS &y Ldl :
280dzg2y 2y (GUKS (2L NRAKaKDEWY SN X3 dzKE @

n . By 1 Vi r G GmbH
TeamViewer - Remote Support and Access Integration for Salesforce s em—En

Starting at $143.92 USD per company per

month @

. SALESFORCE i i
Discounts available for nonprofits
E»] TeamViewer APP
RATING LISTED ON LATEST RELEASE
* (1) 9/28/2016 10/27/2020

CATEGORIES @ Watch Demo
Field Service

Remotely connect to computers and mobile devices in your

AnyWheI"e Anytime Salesforce Cloud.

Start connecting people, places and things around the globe on the widest

Connecting Anything

array of platforms and technology within your Salesforce Cloud environment
from anywhere at any time. Implement the integration quick and easy into your
daily business!

Overview  Reviews (1)

C A IndzNB
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2.2.2 Selecting the Salesforce Org to install to
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aSYWihSIRENESYy 3 St SO0 GKS (eSS 2F { It SafF2ND

¥ Get It Now

How would you like to continue?

Install in production
Includes active, trial or developer orgs

Install in Sandbox
Test in a copy of your production org

CA JwzNB
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2.2.3 Selecting who to make the app available for
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Install TeamViewer for Salesforce
By TeamViewer GmbH

2 222 2

Install for Admins Only o Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
TeamViewer for Salesforce  TeamViewer GmbH V13 13

Additional Details ~ View Components

CA JazNB

2.2.4  Confirming the installation
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Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted

webapi.teamviewer.com v

Yes, grant access to these third-party web sites

D 3
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Your request to instdlelamvackwage for Salx®5force V
was successful

Organi zatGrogm:ni za(0@®000000001234)
UserUsernanmed0000000001235)

Package: TeamViewer for Salesforce (000000000001:

Some component s, such as custom objects, custom 1
workflow rules, must be activated using the packe:
before they are available to your organizati on.

2.3 Uninstalling TeamViewer from your Salesforce Org

b2¥S. STF2NB dzyAyadlttAy3d GKS LI &2dz gAff
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Installed Packages

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development” and are not deploye
using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix

Uninstall ¥, TeamMiewer for Salesforce TeamViewer GmbH 131 sftv I

Uninstall +, Salesforce and Chatter Apps Salesforce.com 1.14 sf_chttr_apps
Description

This package contains Connected Applications for the officially supported Salesforce apps for iOS and Android and (

C A JplzNB
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3 Configuration
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3.1 Configurechatter

D2 (2A{ K dSINE I g S NJ { VSR ySyar/ Kl SF SMIG gaNBH Sy S NI €
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4 Os2ya Ay #EaKSKgtadzof A & KSNJ
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Actions in the Publisher

Add actions you create to the publisher on the heme page, Chatter tab, and record detail pages. With this sefting enabled, you can also customize the order in which all actions appear, including Post, File, Link, and Poll
Enable Actions in the Publisher v

CA JdzNB

3.2 Assigningoermission set

CKNS NB H LISNYAGMRAR yIACAISNEIS @6 SKI ORBAYAAGNI (2
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SETUP
Permission Sets

L

Permission Sets Help for this Page @

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

Edit | Delete | Create New View =

A|/B|C|D|E|F|[G|/H|I|J|K|L|IM|N|O|P|Q|R|[S|T|U|[V|W|X|Y|Z|Other [Alll

New | |2}

Action Permission Set Label 1 Description License

Del|Clone QA Standard
Del|Clone QA Test

[J Clone Sales Cloud User Denotes that the user is a Sales Cloud user Sales User

[ Clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integrate Sale Cloud Integration User

[J clone Salesforce Censole User Enable Salesforce Console User Sales Console User

[J clone Senvice Cloud User Denotes that the user is a Service Cloud user. Service User

[ Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User
[J Clone i Loaior Lets a user create, edit, and delete Surveys Survey Creator User - 1 Seats

[J clone Teamviewer Administrator Gives access to all necessary objects and pages to manage the Te.

[J clone Teamviewer User

C A 3dzNB
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SETUP
Permission Sets

Permission Set

Teamviewer User

[ @ Find settings % | | Clone | Manage Assignments
Permission Set Overview
Description
License

Session Activation Required
Last Modified By

Logicline Admin User. 14.10.2020, 12:37

Video Tutorial | Help for this Page &)

APIName  TeamviewerUser
Namespace Prefix  sftv
Created By  Logicline Admin User. 15.09.2020, 08:39

Apps

Q-

Assigned Apps

Settings that specify which apps are visible in the app menu

Assigned Connected Apps

Seftings that specify which connected apps are visible in the app menu

Object Settings

Permissions to access objects and fields, and seftings such as tab availability

App Permissions

Permissions to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

C A 3yzNB
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Assigned Users

Teamviewer User

« Back to: Parmission Set

Help for this Page &

ABCDEFGHIJKLMNOPQRSTIUV W|X Y Z]|Oter [ANl

("] Action Full Name + Alias

) | Eait| Login User, Standard suser

Add Assignments

Username
standarduser@leamviewerqa

Add Assignments| Remove Assignments

Remove Assignments

Active Profile Manager

v

Last Login Role

14.10.2020, 13:32 Standard User

C A JdizNB
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SETUP
Permission Sets

Assign Users

All Users
View: Edit | Creste New View

Help for this Page @

A/B|C DE/FIGIHII'JKILMN/OP QR|SIT/UV WX Y| Z|Other Al

[ Action Full Name +

O | Eait Admin User, Logicline
O | Eat Anmol, Test

| Edit Joseph, Reema

() | Edit| Login User, Standard

¢CSEY+ASHSNI ERAY YA Az F2WDOSAZAKRISLIA YK K 6 6 6 D

Assign | | Cancel

Username

admin@teamviewer.ga

anmol kumar@Iogicline. de test1

standarduser@teamviewer ga

Assign| | Cancel

Last Login Role Active  Profile Manager
19.10.2020, 08:05 v/ syslem Adminisirator ‘ I
10.09.2020, 15:07 Standard User

17.01.2020, 09:25 System Administrator

14.10.2020, 13:32 v Standard User

A/B|C DE/FIGIHII'JKILMN/OP QR|SIT/UV WX Y| Z|Other Al

CA JdzaNB

0SIHYPASESNPO2YKkSYkAYyESI@PrRryakaltS$S

&



Iy o

3.3 Configuring thepage layout
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B TeamViewer Join session as Admin

2 st

558-244-145

16. Okt. 2020, 14:09

1/v15/558244145-UPK2BXfyDoBH

CAIdMBESH Y+ ASRENIIASHAMYY {Hf SAT2NDS Ot 4440

¥ Teamviewer History

E Session History (6) ¢

5582
Valid until
Type:
State

Customer Link:

Supporter Link:

Valid until Donnerstag, 15. Okt. 2020, 16:41
Type:

State

Online:
Customer Link:

Supporter Link:

CAIMIE I Y+ ASHSNI {Saarzy KAaGlG2NER Ay {IfSaFfF2NDS
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Teamviewer Teamviewer History

Morewv

[ v

Session Number
§58-244-145

Valid until
Freitag, 16. Okt. 2020, 14:09
Customer Link

https://get.teamviewer.com/v15/s58244145

Supporter Link

{2 Share

https://getteamviewer.com/v15/s58244145-UPk2BXfyDoBH

Create new Session Close Session

CAIdaeB I Y+ASSHSNI { S

Teamviewer Teamviewer History. Morewv
H Session History (6) ¢

$89-851-355

Valid until: Donnerstag, 15. Okt. 2020, 15:47

Type: Remote Control

State Closed

Online false

Customer Link https://get.teamviewer.com/v15 /589851355

Supporter Link: https://get.teamviewer.com/v15/s89851355-Ky...

$55-184-643

Valid until: Donnerstag, 15. Okt. 2020, 15:39

Type: Pilot

State Closed

Online:

Customer Link:
Supporter Link:

s01-671-633

CAImeeB | Y2AS6SNI { SE&A 2y AAKEANE Ay

‘getpilot.teamviewer.com/s55184643
://get.teamviewer.com/v15/s55184643-U...

Teamviewer Connection Report Morewv |
*Start Date *End Date
E 01.10.2020 n 15.10.2020 al|C

SESSION CODE
501-471-866

DEVICEID
394970062

DEVICE NAME

SUPPORTER
App Developer User

START DATE
Mittwoch, 14, Okt. 20, 14:46

END DATE
Mittwoch, 14. Okt. 20, 14:46

NOTES
Comment on October 14, 2020 Account test 1
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3.3.1 Example flow to add the TeamViewer corapents to the Cas@age layoutin a
salesforcdightning environment
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Contact
Test User 118.11.22 &

> jard (37}
N

~ Custom (@)

We fe
| Custom - Managed (6) s
g o
B sessi v mpor il
B sessi
gr +
s
B =

—

lotes &
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il Lightning App Builder Case Record Page (Custom)

o .
Related

> Standar d (30)

.......
“ Custom (0) .

3 open ()

B3 activity (o)
V' Custom - Managed (3)

B« mments (0)
B* ' g v Set Component Visibility
S T

B + Add Filter
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il Lightning App Builder

Components

> Standard (30)

~ Customn (0)

No components available.

~ Custom - Managed (3)

Case Record Pege (Custom)
Custom

Standard
2 oo o [ v | o Aecour Moo g oo [ seteon
Activity

Dev Test Oct 14

Related

Open Activities (0)

P2 Activity History (0)

B2 case comments (0)

Attachments (0)

Agreement Terms
Engagement Page > Tabs
Assignments

Related

= Rela

= Details
Trems - = Detail

Detail: :

Add Tab

~ Set Component Visibility

@ISa YiE WEBSME2 Y Of A O] 2

2 Standard (37)

~ Custom (0)

~ Custom - Managed (5)

[S]
2
O]
2
2
2

Opportuntties (0)

Cases (1)

Campaign History (8)

Motes & Attachments (0}

v Set Component Visibility

+ 43d Fier

> Standard (37)

~ Custom (0)

<

lolojololoje)]

u»

%

I+

Test User 1 18.11.22 ~

TeamViewer Seazion

Custom - Managed (6)
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~ Set Component Visibility
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Case Record Page (Custom)

> Standard (30)

~ Custom (0) CaseRecordPageCustom

~ Custom - Managed (3) Record Page

B session
B i

CA JuanB

MMORRYSGIF 06 yIYSR a/2yySOsa2y wSLBNISt 806 A DK
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MHUE AO1T 2y (KS ySgite ONBKJSRSARNI yOR YRIRYSE
G2 AGO

im Lightning App Builder Case Record Page {Custom)

Dev Tast Oct 14

0000116 Related

> Standard (30)

~ Custom (0)

v Custom - Managed (3)
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il Lightning App Builder B Pages v Case Record Page (Custom)

> standard (30)

nnnnnnnnnnnnnnn

w Custom (0)

“ Custom - Managed (3)

.--‘.n

B___

B sessionki

CA JwzaNB
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> Standard (37)

« Custom (0) Relsted  Deails  TeamViewsrSession  TeamViewsrHistory  xAssist Call
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g appider | I Pagesv | Comactacont Faon sy
-] X @ Desktop W || Shrink To View v C
Components  F I e et s

Test User 118.11.22 & -

Stndard 57 !
~ Custom (0) Related Details Team\Viewsr Sessio TeamViewer History Assist Cal xAssist Report I
< Custom - Mansged (61 s Componart e |
5 G _—7 |
= |
]
a-
E A
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+a
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il Lightning App Builder B Pages v Case Record Page (Custom)

| Deskiopd Q

> Standard (30)
tion Report ~ Set Companent Visibility

» Custom (0)
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3.3.2 Add TeamViewer unattended access to Assets page
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> Standard (31)

tions
© Custom © netic Unsttended Access

~ Custom - Managed (5)

a8
3 sessio
B
[ Teamviewer unattended acce:
.-.7_, nViewer unattended connectio

@

CA3IdNB H
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3.3.3 Add TeamViewer unattended connections to Assets page
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Related Details Unattended Connection Connection Report Unattended Connections  Linatt,

ustom - Managed (5)

g :
8 +u
@ v attended access ®
E - ~ Upcoming & Overdue .
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3.3.4 Example flow to add the TeamViewer components to the Case pageut ina
salesforceclassicenvironment
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Search. Search
Switch to Lightning Experience  Logiciine Admin .. ¥  Setup  Help

Home Chatter Accounts Contacts Solutions Reports Dashboards My Objects  +
o Case . -
[CresteNew.. - RS Customize P tabie View | Help for s Page @
¢ 00001163
W Recycle Bin J show Feed
Soumons (o] | CpenAciviles(o) | ACvIYHistory (o) | CaseCommenis(o) | Alachments(o] | Case History[1
Case Detail Edit Delete Close Case  Clone | Submit for Approval
caseowner Y Logiciine Admin User [Change] s New
Case Number 00001163 Priority  Medium
Gontact Name Gontact Phone
Account Name Contact Email
Type  Electrical CaseOngin  Phone
Case Reason
Date/Time Opened 15.10.2020, 1231 DatefTime Closed
Created By  Logicline Admin User, 15.10.2020, 12:31 Last Modified By e Admin User, 15.10.2020, 12:31
subject  Dev Test Oct 14
Description
Edit Delate| | Closa Cass| | Cione || Submit fr Approval
Solutions View Suggested Solutions or Find Solution Solulions Help ' ?
A = Z

HO5N} 3 YR RNRLI GKS #S0Os2y G2 GKS

Save ¥ | Quick Save  Preview As..v | Cancel

RS ~ @, Quick Find| Field Name ®

£ Undo| 7 Redo | | [z Layout Properties

Buttons [+ Segjion | Business Hours | caseReason Contact Fax Contact Phone DatelTime Opened Last Modified By Service Case va Type
Quick Actions +mBlafk Space Case Number Case Source | Contact Full Name Created By Description \ Parent Case | Status Web Compz
K?Me & Lightning Accouft Name Case Origin Closed When Created || Contact Mobile. Customer Link || Escalated || Priority Subject Web Emai
ctions
Asset Case Owner Contact Email Contact Name Date/Time Closed Internal Comments | Service Case || Supporter Link || Web Name
Expanded Lookups.
Related Lists - “« »

i Case Information (Header visible on jdit only)
Case Owner  Sample Teft * ® status  Sample Text
) case Number  GEN-2004001234 ® priority  Sample Text
® ContactName Sample Tejt £ contactPhone  1-415-555-1212
£ AccountName  Sample Tejt £ contact Email  sarah.sample@company.com
* Type Sample Te % @ caseOrigin Sample Text
Case Reason  Sample Text
| Web Information (Header visible on ¢dit only)
® webEmail sarah.samfle@company.com £) web Company  Sample Text
£ WebName Sample Te £ WebPhone Sample Text
£ Date/Time Opened  15J0.202() 13:22 £ Date/Time Closed  15.10.2020, 13:22

i Additional Information (Header Wsi

e opffedit only)

¥ Svstem Information (Header visible on edit onlv)

CA JdzaNB

o0 RR I \aISO2& Y+ ® S g SNE

Section Properties X

Section Name Teamviewel

Display Section Header On [# Detail Page
[+ Edit Page

Layout

® 1-Column 2-Column

OK Cancel
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|save v | Quick Save | Preview As... | Gancel| |  Undo| A Redo | [ Layout Properties |

T Qovekrndrename
Quick Actions

Mabile & Lightning +H Section Session History
Actions +FBlank Space TVCasePageComponen
Expanded Lookups [ ionHistory... TVC i i
Related Lists Session TuDetails

Report Charts

Visualforce Pages -

Custom Buttons

CA JazNB
pUOt KBAT S FyR (KS KSIOIKG 05T CRISTARIIRY 6§ X3 K
cU RR GXISY#HXASHINIGH | Oa2y

Case Layout v

'save v | Quick Save | Preview As...¥ | Cancel | $\Undo 3 Redo| | [=] Layout Properties |

on ~ | @auickFind|Quick Action Name *

Buttons File New Account New Event New Opportunity | Question ‘
Custom Links Link New Case New Group New Task TeamViewer

Quick Actions Log a Call New Child Case New Lead Poll Update Case
Salesforce1 & Lightning Mobile Smart Actions || New Contact New Note Post

Actions

Expanded Lookups -

Case Sample

Highlights Panel

Customize the highlights panel for this page layout
Quick Actions in the Salesforce Classic Publisher !

Post File Link Poll TeamViewer
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Contact Phone

Section Properties x

Section Name ‘ Teamviewer History

Display Section Header On

Detail Page

¥ Edit Page
Layout
® 1-Column () 2-Column
OK Cancel
CA JazNB

1-41
sara
Sam
Samr

Samr
Sarmr
15.1

ySo

Save v || Quick Save | Preview As... ¥ | Cancel | | §Undo| 7 Redo | | (& Layout Properties
Bl - @, Quick Find| Page Name *

Quick Actions

Mobile & Lightning -+ Section Session History

Actions *ElBlank Space TVCasePageComponen

Expanded Lookups i e

Related Lists Session TuDetails

Report Charts
Visualforce Pages

Teamviewer History

05 NJ 3

VF Session History
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3.3.5 Add the TeamViewer xAssist widgets
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Save v | Quick Save | Preview As...v | Cancel | | #\Undo 5] Layout Properties
Mobile & Lightning -+ Section Session History *AssistCall
Expanded Lookups ConnectionHistory. TVCaseSessionDetails

Related Lists Session TVDetails

Report Charts
Visualforce Pages

us  Sample Text
‘Sample Text
ne  1-415-555-1212
ail  sarah.sample@company.com
in  Sample Text

n  Sample Text

se Owner  Sample Text

er  GEN-2004-001234

e Sample Text Q
e Sample Text

e Sample Text

ail  sarah.sample@company.com ) Web Company  Sample Text
Sample Text & webPhone Sample Text
£ DatefTime Opened  00.12.2022, 12:50 ) DaterTime Closed  09.12.2022, 12:50
Additio
Teamviewer (Heade

TeamViewer History

xAssist Call

e | xAssistCall
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3.3.6 Add TeamViewer ID field in Assets page
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Asset Layout = i Paoe Laveut s Gonoe View | Vi Tuora tilp for s Page. 9

Save v | Quick Save | Praview Av... = | Cancel [2] Layout Properiies
Expand A | Collagas Al e e st s e L

Fields.

FIA tns

Lightning Experience
Transition Assistant

Expandsd Loskups
Related Lists

Salesforce Mobile Quick Start Highlights Panel

Home
Administer QUICK Actions in the Salesforce Classic Publisher
Releasa Updates ACG1S 11 S6CH0N e CuTenty eI 11 GO0l PuDHSNST 1304l Yo C31 Veide 1 G1al PUDASN 130t 10 561 & customzed s of g Tor I PUDISN on BaQSS It use TN iayout P

+ Manage Users
+ Manags Aops
Lo Salestorce Mobile and Lightning Experience Actions
* Manage Terrtories
nE ) Actions in thes section are S 90108 can overm to s€t a customized Ist of.acfions on Lightning Expenence and mabile app pages tat Use s ayout. If you customze e actons In the Quick Actions In the Salesforce Classic Pubksner section, and have
+ Data Classification
cu ac

saved the layout, than this

Asset Detail
Edit| Delete | Change Recor Type| Printsble View| Clone| |View Asset Hierarchy

+/ Data Managen
+/ Mabila Adminisrati

‘Sample Taxt

* ® Assat Namo

syne =t ie Tent ..
*) Email ASministration Install Date  54.08.2021 Usage End Daie  04.08.2021
+/ Google Apps sutes  Sample Text
») Analytics uantity 5457
*/ Einstein Discovery Price 123456
¥/ Data.com Administration
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3.3.7 Add widget to connect to TeamViewer ID
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i Lightning App Buikler

> Standard (43)
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3.4 Configuing anemail template
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Dear {! TeamVi ewer Case__c. Parent RecordName__c},
A TeamViewer remote support session has been created t

Pl ease follow the link to join the remote support sess
{!' TeamViewerCase__c.tvCustomerLink__c}

Best regards
{User. Name
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4 Using TeamViewer for
Salesforce

4.1 Setup
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4.1.1 Session sttings
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4.1.2 Session Validity
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4.1.3 SetupAsset field for TeamViewer Partner Id
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4.1.4 Setup Case field for TeamViewer Partner Id
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Complete 3l the steps below 10 finish sstting up the 3pp

14% Complete

v (& General Settings
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415 TeamViewer Oauth Credentials
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Settings | Q. Search and Connect| Cirl + Alt + K B O @
\ ) 0
ROFILE o
PROFILE .2 Apps & Tokens Create app or
Simplify your work by integrating your favorite apps or custom scripts with token
& Account i e
TeamViewer.
@ Authentication
Create script token
@ Licenses NAME 1 TYPE DESCI
Create mobile SDK
@ Active sign-ins PL4 - VENO1505 APP App Y oJs X S—
ol Connection reports PL4 - VENO1605 APP - CLASSIC App App created ..

B Apps & Tokens
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lis  Connection reporting -

[ delete connection entries

[ =cit connection sntriss

read connection entries

= Account management - [E  Meetings
[ view online state

view account data
view email address

view license

[ edit account properties

[E  Contacts

<& User management ~
= Remote Access -
bod Session management -

[ creste device keys

O delete device keys
creste sessions

M4 request control
edit all sezsions of the company

edit own seszions
2 OEM connections
view all zezsions

E@  TeamViewer policies
E2  Group management ”,

&2 Manage S50 domains
creste groups
delete groups
edit groups [E  Eventlogging -
read groups

share and unshare groups allow requesting all event logs

Ve

0 0/ 2L8 (KS NGRNEI dbAML RIRSR A { SN2y ¢ S Y+ ASGSNI | RYRY A &G NI o ;
(KS ¢S Y £/85 NJ
noL HSeNS2yKSe S Y+ ASSHSNI | RYAYAAaAGNres2y LI 3AS Uff

~ A

{ S O NBUKSLORST X LERDRSR A ¢S Y /55 SNJ

EB App details 0
View and copy app details.

@ Never share this information with someone you don’t know or fully
trust.

Redirect URI
https://business-connect-4254-dev-
ed.scratch.my salesforce.com/apex/sftv__callback

Client ID
750577~

Client secret
Csu)o5Jsx

po/ f A @9 EDOdzi S¢ o6dzg2y ®
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() TeomViewer Outh Cradanins

Team\iewer credentials are configured. Changes may take 2-3 minutes to apply

Chent D

nt Secret

CA ImzNB

4.1.6 Supported objects

RS T HIkESH I LILE 25002 LUP0NER dzy 1 = O2 yliid O8PER T S| RZ
= &

2L NIl dzyAaSad ! RYAY A& |6fS G2 FRR &dzLli2 |

Mo £ AO] 2y a{ dz2LIL2NISR hoaSotas¢o

° Supported Objects
The App supparts 5 Objects, to add support for additional objects Gq to Supported Objects.

C A ImENB

gAff t2FR GKS /dzad2yYy aSdlRIFGlI ¢&LIS

b86é¢ o0dg2y d

T
= &
Oc ¢

—5
N
<,
-

::5 Setup Home  Object Manager

Q_ Quick Find ! SETUP

ﬂ Custom Metadata Types

Setup Home

Release Updates (Beta)

Lightning Experience Transition Supported Objects Help for tis Page @
Assistant

View: [Allv] Create New View
New Salesforce Mobile App

New

QuickStart

Action  Label + Sqpported Object Name Namespace Prefix
Lightning Usage Edit o ACCount Cuslom Recipient Setling AccouniCusiomRecipientseting smv
Optimizer Edit o Case Cusiom Recipient Setiing CaseCustomRecipientSetting st

edr ¢ Contact Custom Recipient Sefting ContactCustomRecipientSetting st n
ADMINISTRATION

Ear b Lead Custom Recipient Setting LesdCustomRecipientSetting sty
> Users Edit % Opportunity Cusiom Recipient Setling OpportunityCuslomRecipieniSetting sfv
> Data
> Email

PLATFORM TOOLS

> Apps

CA ImzNB

A9YFAf ¢SYLX TGS 5SaONA LI 2

w ™
™~
8 M

¢SEY+ASHSNI §R2ANY YA dzZIaF 2 WNWDOBAZAKRISLIA Y K K 66 PUSH YOASHSNIPO2YKSYykAyitSBRPRYaKkal f Sa



o»

%

I+

PaAy3 ¢SEY+ASESNI F2NJ {HfSaT2NDS

&

Q_ Quick Find SETUP

Custom Metadata Types

=

Supported Object

Setup Home
Release Updates (Beta)

Lightning Experience Transition

Help for this Page @

Assistant
New Salesforce Mobile App Supported Object Edit Save | Save & New| Cancel
QuickStart dcaetion

Lightning Usage Label [ CampaignMapping |

Optimizer Supported Object Name | CampaignMapping
Email Templae Descripton [ 3¢teamviewer_account_ter

ADMINISTRATION

Supported Objoct | Campaign ~
> Users Name Field | Name g
5 D EmailField  [_None- 7
Primary Phone Number Field  [_None-- v
> Email —— <
Description Fielkd [ _None— >
PLATFORM TOOLS Secondary Phone Number Fleld [ _None— o
> Apps
Save | | Save & New| Cancel

> Feature Settings

N Einctain

C A ImizNB

4.1.7 Setup custom recipient field

> A

L¥
& S GAdaLY
MO £ A O]
Ho £ A O]

adzLIL2 NI SR 202S0
2y a{ dzLJL32 NI SR
2VJlo@gRREE GKS

Object Manager v

i Setup

Q, Quick Find

)ﬂ

Supported Objects

Custom Metadata Types

Setup Home
Release Updates (Beta)
Lightning Experience Transition

Assistant
View: [All v] Create New View

Q2K Bdzy iz Y wRAOALWSYR $SSR

hoeas
02 NNB

1 = Required Information
Protected Component

Allow Custom Recipient?

Object  [Account _ v| H

ot

7

uao

l SETUP

Help f

New Salesforce Mobile App

QuickStart

Action  Label
Lightning Usage ot Account Custom Recioient Setting
Optimizer Edit % Case Custom Recipient Setting

Eat % Contact Custom Recipient Seffing
ADMINISTRATION

£t % Lead Cusiom Recipient Sefting
> Users Edit 4, Opportunity Custom Recipient Setting
> Data

C A mzNB

| dzatiz2yY
G{l @S¢

ASESNI T2NY Y3 dzSIaF 2 WOBAZAKRISIA YK K 66 6 US| YDA

New
Supported Obijsct Nome Namespace Prefix
AccountCustomRecipientSetting sy
CaseCustomRecipientSetiing sy
CantactCustomRecipientSetting sy
LeadCustomRecipientSeting sy
sty

OpportunityCustomRecipientSetting

z
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Setup Home  Object Manager

Q k Find ] SETUP
E Custom Metadata Types

Setup Home

Release Updates (Beta)

Lightning Experience Transition Supported Object (Managed) et
Assistant
This Supported Object is managed, meaning that you may ont
Supported Object Edit
Lightning Usage
Information 1 = Required Information
Optimizer
Label l
ADMINISTRATION Supported Object Name | Allow Custom Recipient?
> Users Email Template Description | agtean Obj
> Data
> Email
Primary Phone Number Field
PLATFORM TOOLS
Description Field
> Apps Secondary Phone Number Field
> Feature Settings

> Einstein Save | | Save & New! | Cancel

CA JupNB

4.1.8 SetupAPI to import TeamViewer Device Ids
YAY A&l NI BEZYNILI BN fF RI¥Age Oz NI ISyl @

hy ¢SFY+xAS6SNI ! R

RSO®BOBY {IfSaFfF2NOS AF 6S KI @GS +y aaSad KI@GAy3a al
0SG6SSy (K2asS RSgAOSaw®

MO{ St SOG GKS RNRBLIR2¢Yy ySINI a!'tL (G2 AYLERNI ¢SIFYxA

~ (4| General Settings

Allow RC Sessic

G\ 3 dqzmiB
HO/ E A0l 2y a9ESOdziSé o6dzgz2y @
o0/ A0l 2y G9ESOdziSé by KSRAAZPRENKEKS cEEVarFsSNI L
nNo¢KS ¢SIYxASHSNI LS 2F (GKS aasSité eAtt 3ISH LINBUCE ¢

| 2yaztsSo

4.1.9 Setupscript token
hyeSIEY+2ASESN ! RYRRXAY
3t 20l €t | Oe2ya GKFG A
Creating admin token
CKAA 021SYy Aa ONBFEGSR Ay GKS ¢SIFY+*ASESN a

0 A& FaadzySR (KId GKS FTRYAYAAOINF G2N K
CSFY+ASGHESNIP C2NI Y2NB AYF2N¥NIloa2y 2y K2¢g (2
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MUD2 KigALJA YK KE 23IAY PGS YOASGHESNIHO2Y

HOD2 (2 at NPUfSe¢ 2y (2L NARIKG O2NYSNI I YR
FR2dzNIPO2YLI ye yLINR2 Uf Sh

b2W8dz 6Aff ySERILERANI KIBE NO+KRASHISNNIEf A OSyasS 1z

dzABKRdzy O 2y I f A& ®

LrmrdrBledrt  Cr—ydee Prpw-w Srwbeomy A Meagre—re Petered Foriee

i [ m— [Fr. Pl | N—

CA JpaNB
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https://community.teamviewer.com/t5/Knowledge-Base/How-to-add-Users-to-a-Company-Profile/ta-p/3573
https://community.teamviewer.com/t5/Knowledge-Base/How-to-add-Users-to-a-Company-Profile/ta-p/3573
https://login.teamviewer.com/
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nof StdzLd LISNXYA&aaAz2zy | a o0St2¢

Salestforce Admin token

Admin token foxr the TeamWiewsr Sal=sforce Integration

o

Session mManagement

Create sessions, wiew all sessions. edit all sessions of the company. edit own sessions,
wiew oOwn Sessions

Group mMmanagement

Read groups

Connection reporting
Read connection entries

Computers 8 Contacts
wiews entries

Ewvent logagirnag
Allow requesting all event logs

C A ApNB
po £t A01 a{l @S¢ (2 HESYSNIGS (GKS {ONRLIW ¢21

Setup script token in Salesforce

Mo 2L GKS 3IASYSNIGSR 218y Ay (GKS &adSLI I oz
GKS ¢SIFYRXBYBAINI o2y LI IS

oe - searen en(EED |- 2 a @

© suoporied obiecs

Schedule Asset TeamViewer Ids Update
dmin tolcen ot set, Plesse set the serpt token to ensbla the functianalin

Schedule Connection Report Update
s dmin token not set, Please et the scrpt token o

C A JuizNB
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° Script Token l Erecute ]

Seript Token

° Supported Objects
The App supports & Objects, to add support for additional objects go to Supperted Objects.

Schedule Asset TeamViewer Ids Update l Execute ]

Scheduled Job o update Asset TeamViewer Ids needs to be activated. Go to Setup and schedule UpdateDevicelds class.

Schedule Connection Report Update Execute

Scheduled Job o updats connsction report from the backend needs to be activated. Go to Setup and scheduls UpdatsConnectionReport class.

CA dpzNB

4.2  Sign inand Sign out

Once yothave installed and customize the page layout with TeamViewer components, on
loading the page for first time, you will be prompted to sign in your TeamViewer account.

L [ e~ L} OJF e N g - Ll O
| B

E] TeamViewer Login to your TeamViewer account

C A TpzNB
1) / tA01 2y a[23Ay (G26£82dz2NJ ¢S Y+ASHESNI I O02dzy
Note: If you do not have a TeamViewer account y&eamViewer account can be created

directly on the sign in screeat https://login.teamviewer.conor through the native
TeamViewer client.

Q TeamViewer

Please sign in to continue your access request

E-Mail
john@teamviewer.com

Password

| forgot my password

C A JpizNB

2) You will then need to approve the permissions for the Salesforce application to access
your TeamViewer account.
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Request for permission

Salesforce for TeamViewer is requesting the following permissions:

Session management:
Create sessions, view all sessions, edit all sessions of the company, edit own sessions, view own sessions

Connection reporting:

Read connection entries

C A JmeNB

3) Onceyousuccessfully logged in to TeamViewer account, the TeamViewer session
component will contain a logout button with usernarfrem the API It alsohasbuttons

to start Remote Control session and Assist AR session

TeamViewer Session Session History Connections
E] TeamViewer Logicline Admin User (%
MNew Remote Control Session
Mew Assist AR Session
Figure59

4) Click on the logout buttorthe session widget should be replaced wittoginto your
TeamViewet O O 2 olafoir. £

E] TeamViewer Login to your TeamViewer account

Figure60

4.3 Remotecontrol session

yOS @&2dz KIS f233SR Ay GAGK &2dzNJ ¢SI YA
A2ya YR AyAol iBaNBY2yS edany s3dSanie
+ ASKISRNIA YA &AGNF a2y LI 3ST & wS YAREIASA (/ 2!ywi |
A2 VIEDIaAAEEITO £0SSD

w W Uy
D¢ < Qe

a

4.3.1 Createremote control session

MO/ EAO1 2y ab8s wdSYy2iS /2yiNRE {

(0p))
Qx

AA2YVE O
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TeamViewer Session Session History Connections

E] TeamViewer Legicline Admin User ¢

Mew Remote Control Session

Mew Assist AR Session

C A NIBlav

HUbSG NBY20GS O2yiGNBE aSaarazy oAttt 0S ONBI

TeamViewer Session Session History Connections

E] TeamViewer Legicline Admin User (%)

Share

Join session as Admin Join as admin from browser

Session Number

s19-717-938

Walid until

Samstag, 10. Dez. 2022, 12:13

Customer Link
https://get.teamviewer.com/v15/519717938

Supporter Link
https://get.teamviewer.com/v15/519717938-qgMhyo986K9C

Craate new Session Close Session

CA IdzNB

4.3.2 Share remote control session

Mo £ A0l 2y G{ KIFINBE o6dzg2y o
HOLT al! fft2¢6 /dzad2Y wSOALASYy(GKE OKSORt O2E A
RAALI @SR | & KBY aWwSORABBSYWHSORIzNB Ot 065
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Recipient E-Ma

deepu.soman@logicline.de

Optional Chatter post

CA JazNB
OOLT ! ft2¢ /dzai2Y wSOALASY(iKé OKSO|l o62E 7
RAALX @SR & Ay T2ftft@bAya USURBOATKSO B w!

CA JadzNB
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POLF Iy 202S00 KI & SrdlE @O d3y INBK | AASYRI  2Yodet SoCLif
0KS LJ2LJzL) gAftf 06S RAALIXIFE@SR Fa Ay F2ff 2c¢
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A

coLy GKAaA OIéS aStSOay3a I O2yil OG FNRY af{
LI2LJdzf F S GKS SYIAf o

T SESOG Iy SYIAfmGESYLILBSYSIE ASa{ BNBODII R G Y «

yo tA01 2y G{XKW@zNBEy odBHRY PSYGSNI GSEG Ay (KS
gAft | KIBXKH NISNypaid NB I Y

DUt KS NBOALIASY(O SYIFAE Attt NBOSAPS Odzaii2 Y

4.3.3 Starting remote control session

Note: Please note that to do a remote control session you will need to have the
TeamViewer application installed on your computer. Please download TeamViewer from
http://www.teamviewer.com/downloadbefore you start using th&eamViewer for
Salesforcapplication.

1) / A0l 2y GW2AYy &aSaaizy a ! RYAYéE odzidz2y o

TeamViewer Session Session History Connections

ET&amViewer | App Developer User (1) ‘

| Share A ‘

Session Number

s112-558-617

Valid until

Samstag, 12. Apr. 2025, 11:25

Customer Link

https://get.teamviewer.com/v15/5112558617

Supporter Link
https://get.teamviewer.com/v15/5112558617-ZIrNuNhZPVxC

Create new Session ‘ | Close Session

CA IczNB

2) Once you have selected the Supporter Link (assuming you have alreatedntte
native TeamViewer app), yowvill see a pop up asking ydor permission to launch an
application. On Chrome the pop up will be as the Figure below.
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External Protocol Request

Google Chrome needs to launch an external application to handle
teamviewer8: links. The link requested is teamviewer8://instantsupport/?
sid=5924106418tt=zMi7b6bXTLuQ.

The following application will be launched if you accept this request:
TeamViewer 11
If you did not initiate this request, it may represent an attempted attack on

your system. Unless you took an explicit action to initiate this request, you
should press Do Nothing.

Remember my choice for all links of this type.

Launch Application ‘ Do Nothing

CA JazNB
00/fAO]l [lFdzyOK ! LI A0l oa2y®d ¢KS GINLXRNIESNINISA f
NEY23GS O2yrHiyNR fi kS araal2yS 0SSt 26 oAt | LILISI NI

[ s92-410641 x  + = 0 X

G TeamViewer

Please wait until your partner joins
the session.

www.teamviewer.com

CA 3dzNB

4) On the end user side, once he selects the URL, he/she will be prompted to download the
TeamViewer Quick Support module as shown in the Figure Hé&ovthe case of
connecting to a Windows PC)
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&) download.teamviewer.com

TeamViewer is downloading
now and will take you to the
session automatically...

_You are not in the session vet? Try again

Do you want to run or save QS_en-idc2azcb7z-i (782 MB) from

@ Thistype of file could harm your computer. Run Save | v Cancel

®100%

CA JapNB

5) Once the Quick support module is downloaded and launched a pop up asking the user to
Allow the connection is shown and the connection is established.

=y

TeamViewer

QuickSupport

Allow Remote Control e )

Please wait until an IT support representative
joins the session

Session code
$92-410-641
Your name
Company Admin

Cancel

www. teamviewer.com

® Ready to connect (secure connection)

C XABn

4.3.4 Closingremote control session

Once the remote control session complete, the supporter needs to close the session.
1) / t A0l 2y GUKS a/t2aS {Saarzyé¢ odzitz2yo
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TeamViewer Session Session History Connections

Eb]TeamView.er l App Developer User (M l

Share 3

Join session as Admin Join as admin from browser

Session Number

s112-558-617

Valid until

Samstag, 12. Apr. 2025, 11:25

Customer Link

https://get.teamviewer.com/v15/5112558617

Supporter Link
https://get.teamviewer.com/v15/5112558617-ZJrNuNhZPVxC

Create new Session

l Close Session

CA IuamB

2) After closing the remote control session, it will be look like dsllawing figure.

TeamViewer Session Session History Connections

E] TeamViewer Logicline Admin User ¢

Mew Remote Control Session

Meaw Assist AR Session

CA IzNB

4.4 Assist ARSession

LFKSaarp8aaw2yé 2Lk
| S5 ABEE AWy ZEY GALE

¥l XAN RFS A @ & R ’egbys LI IS
ORESS + @k RESODIRS/ I Y

441 CreateAssist ARsession

|t 2Pl abBBrAplaameyis®baaw2y oAttt 0SS ONBFGSR &
F2tf 2y 3 U3IdzNB
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TeamViewer Session Session History Connections

@ TeamViewer Logicline Admin User (%

Share

Join session as Admin Join as admin from browser

Session Number

£24-365-401

Valid undil

Samstag, 10. Dez. 2022, 12:17

Customer Link
https://getassistar.teamviewer.com/s24365401

Supporter Link
https://get.teamviewer.com/v15/524365401-DHmbicl9yJIf

Create new Session Close Session

CA IzNB

4.4.2 ShareAssist ARsession via SMS
MO £ A0] 2y G KLIRBIEzZLIO dz§ 2§/ @6 S RAALI @SR Fa

* Phone Number should be in international format +<country_code><number> . Please ommit any

C A JdzNB
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¢SIY+A@SMBa®BMWEY 0SS AKIFINBR 6AGK Fa (2 o
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+ Send Invite Via SMS To

+919446342569

* Phone Number should be in intemational format + <country_cade><nu
er characters e g. parenthesis, spaces etc

Send Invite Via Email

CA IzNB
NOLF Iy 202800 KI a SrdE@®Rdly INBK I AASYRI  2Yodet SaCLit
0KS LJ2 LJdzLJ éAffﬂK&S@fREéLJVEéQEdZNBCD)\Y

CA IwzNB
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4.4.3 ShareAssist ARsession vieemail

ldarafadivz2y adzZJlR NI A 2yS Y2NEBSY2LEst2ay F2NI &
MO{ StB{OSY R +AWOHR & S
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+919446342569

* Phone Ni

deepu.soman@logicline.de

CA JzNB
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4.4.4 Startingthe Assist ARsession
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4.45 Closinga Assist ARsession

Once theAssist ARession complete, the supporter needsdose the session.
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TeamViewer Session Session History Connections

TeamViewer Logicline Admin User ¢

Share

Join session as Admin Join as admin from browser

Session Number

s24-365-401

Valid until

Samstag, 10. Dez. 2022, 12:17

Customer Link
https://getassistar.teamviewer.com,/s24365401

Supporter Link
https://get.teamviewer.com/v15/524365401-DHmbicl9yJIf

Create new Sassion Close Session
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2) After closing thepilot session, it will be look like as in following figure.

TeamViewer Session Session History Connections

E] TeamViewer Legicline Admin User (3

New Remote Control Session

Mew Assist AR Session
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45 Create New Session
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451 Create a newsessionwith remote control sessiorenabled
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TeamViewer Session Session History Connections

E] TeamViewer Logicline Admin User (%

Share

Join session as Admin Join as admin from browser

Session Number

<06-746-033

Valid until

Samstag, 10. Dez. 2022, 12:22

Customer Link
https://get.teamviewer.com/v15/s96746033

Supporter Link
https://get.teamviewer.com/v15/596746033-udDbSxQciMdT

Create new Session Closa Session
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45.2 Createanew sessionvith Assist ARsessionenabled
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TeamViewer Session Session History Connections
@ TeamViewer Logicline Admin User (%

Share 3

Join session as Admin Join as admin from browser

Session Number

s94-600-152

Valid until

Samstag, 10. Dez. 2022, 12:24

Customer Link
https://getassistar.teamviewer.com,/s94600152

Supporter Link
https://get.teamviewer.com/v15/594600152-spHytjDuEQzn

Create new Session Close Session
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4.5.3 Create a new sessiowith both remote control andAssist ARsessiors enabled
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4.6 TeamViewerHistory
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Medwm New 00001187
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Related Details TeamViewer i Connection Report
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Connection History

Vv | Start Date Vv EndDate Vv Notes

394970062 19. Oktober 2020, 10:20  19. Oktober 2020, 10:20  case note

CA JyzNB

4.7 Connection Report

All sessions for a recorahd its details can béewedT NR/Y2 vy SOG A 2y wSLI2 NI ¢
1) /A0l 2y a/2yySOilAzy wSLER2NIE GFood
2) The Start date will beelected based on the record creation date.
3) .8 RSTlLdzA G AG tAa0 tNBFRe FSGOKSR 02yySoOi
icon.
4) You will be able to sothe listbased orthe date.

Seeking access
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4.7.1 Connection report for Asset@Unattended connections)
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Accourt Contact Quantiy

E.] TeamViewer Unattended Access

Connect
978795208 ampetitor dose Teamviewer unattended connections EI
Usage End Date
i | time activiti I
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4.8 Companywide Connection Report

The ompanywide connection repoghows allTeanViewer connectiors that were held in a
selected time frameThe companywide connection repadstavailable fousers with
administratorprivileges
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2) You will be able to filter the report based on the date.
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